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Peter Sweod
Pqromorq Limited
1 Bb Chorles Street
Moyfoir
London \A/lJ 5DU

TO \VHOM IT MAY CONCERN

Deqr Sirs

Poromorq hqs corried out on in-depth customer survey for one of our investee
com po n ies.

Porqmorq's survey wos insightful, detoiled ond thorough.

Poromorq enobled our investee to improve their business model by refocusing their
business on higher morgin octivi t ies.

Yours foithfully

K'l^ F [,1^h/
-**-'*'---r-**_*'#=F .-.^---..-*% 

*

John Swqrbrick
Senior Director
Lloyds TSB Development Copitol
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